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Group Communications Director, VCCP 

Mobile :  

Greencoat House, Francis Street, Victoria, London  SW1P 1DH 

http://www.vccp.com 

  

  

  

  

On Tue, 30 Nov 2021 at 09:45,  < vccp.com> wrote: 

Hi both, 

  

Are you able to share the very final version of the quote your press team are using with myself & 
 Also, who are you attributing the quote to - is it coming from  

 
Thanks, 

 

  

On Tue, 30 Nov 2021 at 08:49,  < vccp.com> wrote: 

We’re determined to make roads across London safer. This means we have to address some 
challenging issues that people will have strong views on. This campaign tackles a road culture in 
which users of all types can be combative and adopt an ‘everyone for themselves’ mentality rather 
than collective consideration. During in-depth audience research, we identified this mindset as a 
significant factor for behaviours that put road users at risk. 
 
Clearly, pedestrians and cyclists are more vulnerable than motorists. That is why our wider 
communications focus on reducing unsafe driving behaviours such as speeding and not watching out 
for riders. But this campaign aims to convey a message that all road users can play a part in creating 
a culture of looking out for one another. We want to encourage greater empathy while travelling 
because, when coupled with intervention in dangerous behaviours, it will help make us all safer. 
 
In the film, we took care to acknowledge that it was the cyclist who had been most at risk, while not 
laying blame on either character. Our research found that showing the immediate emotional impact 
on each character, and the quick realisation that there would have been consequences for both, was 
a powerful way to prompt all road users to think about their mindset when on the road. 
 
We understand the scenario has provoked a strong reaction. We're continually reviewing the 
comments we've received to help us learn from the feedback. Keeping people safe whilst out walking 
or cycling is a critical part of the work we're doing with boroughs towards our Vision Zero goal of 
eliminating death and serious injury on our roads.   
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Senior Account Director 
VCCP Mobile :                  

                                                  

   

  

 
 
 
  

 
 

  

--  

   

 

  

  

                        

Senior Account Director 
VCCP Mobile :                  

                                                  

   

  

 
 
 
  

 
Disclaimer: You are receiving this email because you have either consented to receive communications or have 
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previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

  

The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you 
are not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the 
information contained herein. The content of the message and or attachments may not reflect the view and opinions 
of the originating company or any party it is representing. If you are NOT the intended recipient then please delete 

this email.  

  

 

This message has been scanned for malware by Forcepoint. www.forcepoint.com 

--  
   

 

 
CEO Europe, Global Chief Marketing Officer 
VCCP 

Mobile :  Office :  

Greencoat House, Francis Street, Victoria, London SW1P 1DH 
http://www.vccp.com 

At VCCP, we work flexibly - so whilst it suits me to email you now, I do not expect a response or an action outside of your own working hours 
 
Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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which users of all types can be combative and adopt an ‘everyone for themselves’ mentality rather 
than collective consideration. During in-depth audience research, we identified this mindset as a 
significant factor for behaviours that put road users at risk. 

Clearly, pedestrians and cyclists are more vulnerable than motorists. That is why our wider 
communications focus on reducing unsafe driving behaviours such as speeding and not watching out 
for riders. But this campaign aims to convey a message that all road users can play a part in creating 
a culture of looking out for one another. We want to encourage greater empathy while travelling 
because, when coupled with intervention in dangerous behaviours, it will help make us all safer. 

In the film, we took care to acknowledge that it was the cyclist who had been most at risk, while not 
laying blame on either character. Our research found that showing the immediate emotional impact 
on each character, and the quick realisation that there would have been consequences for both, was a 
powerful way to prompt all road users to think about their mindset when on the road. 

We understand the scenario has provoked a strong reaction. We're continually reviewing the 
comments we've received to help us learn from the feedback. Keeping people safe whilst out 
walking or cycling is a critical part of the work we're doing with boroughs towards our Vision 
Zero goal of eliminating death and serious injury on our roads.    

 

Group Communications Director, VCCP 

Mobile :  

Greencoat House, Francis Street, Victoria, London  SW1P 1DH 

http://www.vccp.com 

This message has been scanned for malware by Forcepoint. www.forcepoint.com 

Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you 
are not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the 
information contained herein. The content of the message and or attachments may not reflect the view and opinions 
of the originating company or any party it is representing. If you are NOT the intended recipient then please delete 

this email.
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Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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www.thesmallerboat.co.uk 

 

  

  

  

  

  

This message has been scanned for malware by Forcepoint. www.forcepoint.com 
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Senior Account Director 
VCCP Mobile :                  

                                                  

   
  
 
 
 
  

 
Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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Any questions just let me know. I thought I’d send it over now, but we’d need to get it signed off on Monday 
morning. 
 
Have a great weekend! 
 

 
 
 

 
www.thesmallerboat.co.uk 
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This message has been scanned for malware by Forcepoint. www.forcepoint.com 
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Senior Account Director 
VCCP Mobile :                  

                                                  

   
  
 
 
 
  

 
Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
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originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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www.thesmallerboat.co.uk 
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Jacob Gemma

From:  < vccp.com>
Sent: 25 November 2021 16:49
To:  ; 
Subject: Re: twitter Vision Zero

Let me know once you've spoken to your PR team as it might be worth us all hopping on a call to decided 
e.g. where your team reply, vs when our team reply. (Looping in &  
 
Thanks, 

  
 
On Thu, 25 Nov 2021 at 16:32,  < vccp.com> wrote: 
 
 
 
--  
   

 

 
 

                        
Senior Account Director 
VCCP Mobile :                  
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Senior Account Director 
VCCP Mobile :                  

                                                  

   
  
 
 
 
  

 
Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 
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The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you 
are not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the 
information contained herein. The content of the message and or attachments may not reflect the view and opinions 
of the originating company or any party it is representing. If you are NOT the intended recipient then please delete 

this email.  
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Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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Thanks 
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Senior Account Director 
VCCP Mobile :                  
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Senior Account Director 
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Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 

email.  
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previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
contained herein. The content of the message and or attachments may not reflect the view and opinions of the 
originating company or any party it is representing. If you are NOT the intended recipient then please delete this 
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Disclaimer: You are receiving this email because you have either consented to receive communications or have 
previously conducted business with us.  All data is processed in accordance with our privacy policy If you no longer 
wish to receive emails from us, please email gdpr@chimegroup.com 

 
The content of this email and any attachments are CONFIDENTIAL and may contain privileged information. If you are 
not the addressee it may be UNLAWFUL for you to read, copy, distribute, disclose or otherwise use the information 
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